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A rendering of Chard Snyder's 53,000-square-foot

headquarters that will be built in Mason.
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About four years ago, Joy Snyder and Ken Chard were at a

crossroads.

Chard and Snyder, a husband and wife duo who co-founded Chard

Snyder in 1988, were trying to decide what to do with their firm. With

the implementation of the Affordable Care Act, there was a wave of

consolidation in the employee benefits industry.

As a small third-party administrator of employee benefits plans, they

had two choices, Snyder told me:

Get in the consolidation game and sell the business

Stay in, which would necessitate growing in size, scope and strength.

“We said, ‘we’re in, we’re staying in and that means we need to grow,’” Snyder said.

At the time, the Deerfield Township firm had about 100 employees. Today, Chard Snyder has grown to 165

employees and it plans to add dozens more.

The company built a new office at 3510 Irwin Simpson Road in 2004. Now, its offices are spread across

four buildings on Irwin Simpson Road.

“You can’t really effectively manage a business, especially one focused on teamwork, engagement and

collaboration, across four buildings,” Snyder told me.

To accommodate that growth and show the firm’s commitment, Chard Snyder will build a $9 million,

53,000-square-foot headquarters building on 8 acres off Cintas Boulevard in Mason.

The building will have space for about 350 employees. Plus, it's designed to be expanded by another

20,000 square feet if necessary.

“We like the idea of being able to consolidate under one roof,” Chard told me.

The location was one of Snyder and Chard’s prime considerations.

“Mason is very business friendly and engaged with its corporate clients,” Snyder said.

Plus, it’s only about 2 miles from Chard Snyder’s current offices.

Snyder and Chard worked with Colliers International to find the right option for their growing company.

The team of Chris Vollmer Sr., Chris Vollmer Jr. and Sloane Nichols helped Chard Snyder determine a new,
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build-to-suit office building was the best option.

Al Neyer is handling the design/build process for Chard Snyder’s new facility. Al Neyer designed the
building with TDA Interiors & Architecture working on the interior design.

Stay Focused Consulting oversaw the incentive process for Chard Snyder. In December 2016, Chard
Snyder received a 1.88 percent, seven-year tax credit for the creation of 100 full-time jobs generating $3.5
million in new annual payroll by the end of 2020. The city of Mason also approved an incentive for Chard
Snyder in January.

Chard Snyder provides employee benefit solutions to more than 1,400 employers throughout North
America. Its strongest industries are education, governmental agencies, health care, financial and
manufacturing.

Chard Snyder is the 13th-largest employee benefits firm in Greater Cincinnati, according to Business
Courier research. It also is one of the largest women-owned businesses in the region with 2016 revenue of
$11.6 million, up nearly 21 percent from 2015.

Chard Snyder is expected to move into its new headquarters in the second quarter of 2018.

Snyder said the new headquarters and service center campus will send a message locally and nationally
about the firm’s sustainability and relevance.

“It shows we’re serious about our commitment to our growth and our future,” she said.
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