How to Access Your COBRA, Direct Bill or Retiree Account

Chard Snyder is pleased to offer online account services for your COBRA plan. In order to log in for the first time, you
will need your Employer Code, Temporary Login ID and Social Security Number. The Employer Code and Temporary
Login ID are included in the letter sent to you in the mail. To get started, go to www.chard-snyder.com and click on
the bright blue Login button in the upper right corner of the page. The page will slide down to reveal the
login options. Select ‘ACCESS YOUR COBRA, RETIREE BILLING, DIRECT BILLING ACCOUNT(S)’ from the
Employees section on the left.
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Next click on the CREATE NEW ACCOUNT button:
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You will then be prompted to enter your temporary login information. Your Employer Code and Temporary Login ID
were sent to you in the mail.
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Temporary Login Information

Employer Code*
This information is on the letter sent to you in mail

Temporary Login ID*
This information is on the letter sent to you in mail

Social Security Number*
All numbers without spaces or dashes

SUBMIT

*Required values indicated with an asterisk

Please use the temporary login credentials that were sent to you in mail.
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Once you are in you can go to the Profile Tab to change your password or update other personal information. You will
also be able to make an election, make an online payment and view information about your account.
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If you have any questions about logging in to your account, please contact our
customer service department at 888-993-4646.
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