
QUICK GUIDE TO YOUR
HSA ADVANTAGETM ACCOUNT

Your tomorrow, today 



It's So Easy to Use Your
HSA Advantage™ Account

Your HSA Advantage Account is easy to use. When you’re on 
the go just use our mobile app.  Pay with the Chard Snyder 
Benefit Card and keep your cash. 

Confirming That You Are Eligible for a Health Savings Account

If all of the following statements are true for you (not requirements for your spouse), you 
are eligible to enroll in an HSA Advantage account:

• I am not participating in another health plan (spousal plan, individual policy) that is 
not an eligible High Deductible Health Plan

• My spouse is not enrolled in a healthcare plan (includes any Health Reimbursement 
Arrangement offered by an employer) that provides me with benefits before I have 
met the IRS minimum deductible for the year

• My health plan does not provide services that require a co-pay before my healthcare 
plan deductible amount is reached

• I do not receive Medicare benefits of any kind

• I have not received healthcare benefits (other than dental, vision, preventive or for 
a service-connected disability) from the Veterans Administration (TRICARE) within 
the last three months (including prescriptions)

If You or Your Spouse Have a Flexible Spending Account...Read This

If either you or your spouse have been participating in a Flexible Spending Account 
(FSA), you must have a $0 balance in that account...even during a runout or grace 
period to put money in your HSA. You may enroll in a limited healthcare account if one 
is available. A limited healthcare account will allow you to claim dental and eyecare 
expenses. You may also enroll in or continue to use a dependent daycare account. 

Benny® is Retiring
As they expire, the Benny® prepaid benefit card 
will be replaced by the Chard Snyder Benefit Card. 
The new Benefit Card will work exactly the same as 
Benny. The only difference is a new look.  

If you currently have Benny, your cards will be good 
until the expiration date shown on the front. You will 
receive your new Benefit Cards just before Benny expires.



After you open your HSA Advantage account you may add money 
up to the annual limit set by the IRS.

Opening Your Account
To open your account you must complete your company’s benefit enrollment and  
bank application processes. 

Banking regulations require us to confirm your identity before your bank account can  
be opened. You may be asked to provide support in the form of a driver’s license or 
other legal proof of who you are. 

After you enroll, your HSA Advantage™ personal bank account will be opened for you. 
Your account must be open before you can deposit or access money. 

Tell your employer when you want to change the tax-free amount you set aside 
each paycheck. As long as you don’t go over the federally-set annual limits, you can                   
save as much as you want. 

Putting Funds Into Your Account

Putting money into your account is easy.

• Your employer will deduct tax-free money from your pay and deposit it to your 
account. This means you will not pay federal income tax or social security taxes  
on those dollars. In most states you will not pay state taxes either. Check IRS.gov 
to find out if your state allows this

• You may change the amount of your contribution as often as your  
employer allows

• After you turn 55 you are allowed to make an additional $1,000 catch-up 
contribution each tax year to maximize your savings

• Once you are covered by Medicare you must stop making contributions to  
your HSA Advantage account

Do not put More Money into the Account Than is Allowed
It is important that you do not put more money into your account than you are allowed 
by the IRS. 

• If you and your spouse each open an HSA through different employers, you may 
divide the IRS annual family limit for the year however you like. If either employer 
contributes to your HSA, make sure you include those contributions in the total 
for your maximum allowed annual contribution

• If you contribute too much, call Chard Snyder for assistance as soon as you 
become aware of the problem. We may be able to help you avoid penalties and 
additional paperwork

• See the IRS website, IRS.gov, for further information

Starting Late in 
The Calendar Year
If you are eligible, you may open 
your HSA Advantage™ account 
any time up to December 1 
and still contribute up to the 
maximum for the full year if you 
are covered by an IRS-approved 
High Deductible Health Plan 
(HDHP). Contributions may 
be made until the annual 
IRS tax filing date without 
extensions (usually April 15). 

If you were not covered by an 
approved HDHP for the entire 
year, but are covered by one 
on December 1, under the 
Last Month Rule you may still 
contribute the maximum allowed 
amount. Under this rule you must 
stay HSA-eligible for a 13-month 
period (from December 1 of the 
year you enroll to December 31 
of the following year). 

If you become ineligible during 
this 13-month period you will 
have to pay a 10% penalty plus 
taxes on the total contributions 
that would not have been made 
except for the Last Month Rule. 

FIND Annual IRS Maximums at www.chard-snyder.com
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 HSA Advantage™ Account 
Putting Money in Your 

Individual $3,500
Family $7,000
Age 55 up  $1,000
      catch-up 

2019
Maximum

Contribution



Using your Chard Snyder Benefit Card at a Store

You can usually pay for eligible expenses with your Benefit Card and in most cases 
no follow-up will be required. But keep your receipts handy, just in case. If you have 
a Limited Flexible Spending Account, your card may be used for vision and dental 
expenses. To pay using your Benefit Card:

1. Use your Benefit Card to pay

2. If you have enough money in your account and you are purchasing eligible 
items, the amount of those purchases will be deducted automatically from  
your account

3. Save your receipts to verify that your expenses comply with IRS guidelines. 
Most eligible expenses are approved automatically but you may be asked by 
the IRS for copies to verify some of your purchases. Your receipt must show 
the merchant or provider name, service received or item purchased, date and 
amount of the expense

Pay a Vendor’s Bill Online

To pay a bill online:

1. Go to www.chard-snyder.com and log in to your account

2. Choose Make HSA Transaction from the I Want To... box

3. Choose Someone Else from the To dropdown. Click Next

4. Enter the Payee Details as requested. Click Next 

5. Choose One-time or Schedule under Transaction Schedule. Click Next

6. Enter the transaction details requested. Click Next 

7. Read Terms & Conditions then click that you have done so

8. Click Submit

Reimburse Yourself by Transferring Funds to Your Personal  
Checking or Savings Account

To transfer funds to another account:

1. Go to www.chard-snyder.com and log in to your account

2. Choose Make HSA Transaction from the I Want To... box

3. Choose your bank account from the To dropdown or change your  
account by clicking Update Bank Account. Click Next

4. Choose One-time or Schedule under Transaction Schedule. Click Next

5. Enter the transaction details requested. Click Next

6. Read  Terms & Conditions then click that you have done so
7. Click  Submit

Remember: 
You are responsible 

under IRS guidelines 
to have proof that all 

money paid from your 
HSA Advantage

account was for eligible 
medical expenses
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LOSE YOUR BENEFIT CARD? Call or email  Customer Service

Using your Chard Snyder   
               Benefit Card

You May Add a PIN to Your 
Chard Snyder Benefit Card

You may choose to use your card 
by swiping it and providing a 
signature or through the use of a 
four-digit Personal Identification 
Number (PIN) at the point of sale.

The use of a PIN is not required 
to access your funds through 
the card. Even if you choose to 
add a PIN and forget it, you may 
choose Credit on the keypad and 
sign for the charge.

To use your optional PIN number, 
choose Debit on the keypad and 
enter your PIN when requested.

Call 866.898.9795 to set up  
a PIN for your Benefit Card

Chard Snyder cannot change  
or provide a lost PIN number. 
You must call the phone number 
provided above for those services.

Email questions to 
askpenny@chard-snyder.com



What Happens When You 
Leave Your Job or Become 
Ineligible for the Benefit?

If you leave your current place of 
employment or become ineligible 
for HSA Advantage™:

• You may choose to keep your 
HSA Advantage account with 
Chard Snyder. There will be an 
administration charge of $4 
per month subtracted from 
your account

• You may continue to make 
withdrawals for eligible 
expenses

• You may continue to manage 
the investments in your HSA 
Advantage account

• If you enroll in another eligible 
High Deductible Health Plan, 
you may continue to make 
contributions

• You may transfer the balance 
out of your HSA Advantage 
account to another Health 
Savings Account (There is a 
$20 fee if you choose to close 
your account)
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KEEP your receipts with your tax records for the year. You will always be able to find them.

What You Should Know About Your
Chard Snyder Benefit Card

You Will Receive Two Cards
You will receive two Chard Snyder Benefit Cards with your name on the front.  
Whoever signs the back is the user of the card. See the expiration date on the front  
of the card and don’t throw them away too soon. Keep your card in a safe place and  
it will automatically be reloaded the next year you re-enroll.

Activating Your Card
Call the toll-free number on the activation sticker on the front of your card or visit our 
website. You can use both cards once the first card is activated – you do not need to 
activate both.

Don’t Forget to Keep Your Receipts In a Safe Place
Save your receipts...you may be asked to provide proof that you purchased an eligible 
item or received an eligible service. All receipts/bills must include a date of service 
during the plan year, a description of the service, the provider’s name and the cost in 
order to be eligible for reimbursement. If you lose your receipt, the service provider can 
usually provide an account history or replacement receipt.

If Your Card is Lost or Stolen
Call Chard Snyder directly at 513.459.9997 or 800.982.7715 or log into your account 
to report a card lost or stolen as soon as you realize it is missing. We will cancel your 
current cards and issue replacement cards.

If Your Benefit Card Doesn’t Work...
There are several reasons why a card may be declined at the cash register. The most 
common are:

• Your plan year has not started

• The card has not been activated

• The merchant is encountering problems (for example, coding or swipe box issues)

• The merchant is not approved to accept the card

• The card has been suspended

Check out the 
Eligible Expense 

Scanner in the 
Chard Snyder 
Mobile App



800.982.7715    www.chard-snyder.com

Your Email Address...
It’s Important
Be sure to provide your email 
address in order to receive a 
monthly reminder  when your 
statement is available online. 

You may enter or change your 
email address on your computer 
or mobile device:
• Log in to your account.
• Click on Profile.
• Click Update Profile and 

enter your new email. 

If we do not have your email 
address we are required to 
mail you a paper copy. If you 
choose to receive paper copies 
of statements and disclosures, 
a monthly fee will be charged to 
your account.

It’s Confidential
Your personal information is 
protected by HIPAA regulations. 
We do not lend or sell your 
personal information (including 
your email address) to any  
other party. 
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We make it easy for you to keep your personal information  
up to date online.

Your Information Online
It's Important...Update 

Email questions to 
askpenny@chard-snyder.com

How to Log In to Your Account

Desktop Log In
1. Go to www.chard-snyder.com.

2. Click the bright blue Login button in the upper right corner of the page.

3. Go to Employees in the blue upper left area. Click Access Your FSA, HRA,  
HSA Advantage, TRP Account(s).

4. Enter your social security number (no dashes) or Username if already created  
(use Employee ID if directed to do so).

5. Enter your Password. If this is the first time you have logged in, your password 
is the last four digits of your social security number unless your employer has 
provided you with a different password.

Mobile App Log In
1. Download the Chard Snyder app from your app store.

2. Click the icon for the app.

3. Enter the Username and Password from your online account.

4. Create a four-digit passcode to use each time you log in through your  
mobile device.

Updating Personal Information Online

1. Log in to your account.

2. Go to the Profile tab.

3. Click appropriate links (in blue) to Update Profile, Add Dependent,  
Add Beneficiary 

4. Click a selection on the left side to add/udpate Bank Information, Payment 
Method, or Login Information



800.982.7715    www.chard-snyder.com

Chard Snyder offers a variety of tools so you can manage your 
plan anywhere you happen to be.
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Online Tools to Help You
 Manage Your Plan from Anywhere

Chard Snyder Mobile App
Our mobile app offers an additional 
way to manage your plan. Use your 
smartphone or tablet to:

• Check your HSA balance

• Review transaction details

• Make HSA transactions

• View HSA Investments

• Use the Eligible Expense Scanner  
to see if products are eligible  
before purchasing

Download free from Google Play or the 
App Store.

Website
Go to the Chard Snyder website to find 
educational videos and resources such as 
information about eligible items. 

Log-in to your account from the website 
to easily manage your HSA account:

• Check your balance for any plan

• Review transaction details

• Make HSA transactions

• Access documents & forms under 
Tools & Support

• Manage HSA Investments

• Access account statements and  
tax documents

Text Alerts
After you log in to your Chard Snyder 
account you may choose to receive 
automated text messages or update your 
choices. Go to the Message Center and 
click on Update Notification Preferences to 
be alerted when:

• HSA available cash balance threshold 
is below a certain amount

• Payment is issued out of your HSA

• HSA Account Summary is available 

Email

askpenny@chard-snyder.com

Use email to ask questions and receive 
answers within 24 hours. 

Live Chat 
Live Chat is convenient, simple and allows 
you to multi task. With a click of your 
mouse, you can start chatting with one of 
our customer service representatives.  

• Ask questions about how your plan 
works

• Check whether you can use your plan 
for specific items or services

• Get other help regarding the details 
of your account

Anything that you might call in or email 
about, you can also take care of using  
live chat.

Representatives are available to chat 
Monday through Friday, 8 am through  
5 pm Eastern time.

Provide your email  
address or cell phone  

number to your account  
profile to receive  

confirmations and alerts  
concerning your flexible 

spending account. 
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